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@) Monitor MARVI S Natural Language  Q
troubleshoot amber-mba

2, clients

TROUBLESHOOT "amber-mba" DURING "Today'

[*] Access paints

How would you rate my response? TELL ME MORE

Assoc/Aulh n DHCP/DNS| =

We found 3 service level problems affecting this client

RF

O cateways

<7 tocation

4, Timeto Connect
slow to connect on 100% of attempts primarily due to slow response from DHCP server. This problem is client-specific, with most client failures

n the 2.4 GHz band and amber-guest WLAN.

onll Analytics

a onnec
Network 0
g The client failed to connect 88% of the time due to DHCP failures with DHCP server 192.168.21.254 on the amber-guest 2.4 GHz band because of dhcp renew

unresponsive. This problem is affecting a small number of clients. Most failures across the site occurred on the amber-guest WLAN. The client is currently online.
@ organization

Capacity
35
The client experienced limited RF capa % of the time primarily due to non-WiFi interference. This problem is affecting a small number of clients, correlating

most strongly with the Amber's AP access point

SHOW OTHER SERVICE LEVELS

i
@ wmonitor MARVIS Natural Language  Quer
troubleshoot amber-mbp during last 24 hours

2, Clients

TROUBLESHOOT “amber-mbp” DURING “Last 24 Hr"

(7] Access ¢

How would you rate my respanse? 71 TELL ME MORE

[5] switches
ssoc/Autl
LY A /Auth | VM DHCP/DNS AP

3 cateways

; We found 1 service level problem affecting this client
<7 Location

1 Successful Connects
° The client failed to connect on 52% of attempts primarily due to ARP problems. This problem is client-specific, with mast client failures occurring on the 2.4 GHz
ool] Anatytics band and amber-test WLAN

o Network SHOW OTHER SERVICE LEVELS
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« DHCP Failures:
« Discover Unresponsive
« DHCP Incomplete/Stuck
« DHCP Nack
« Renew Unresponsive
| « ARP Failures:
« Gateway ARP Timeout
» Excessive ARPing
« ARP timeout
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< switches : €x4300-LD-TEST1

o
Front Panel Paort List
& =i
EX4300-48T
[ acces
Suit 3
T Gate
METRIC:! le]
INSIGHTS
o] Anal
LOCATION
=]
og Net MAC ADDRESS
@ ors MODEL
VERSION

SWITCH PHOTOS

Configuration

INFO PORT CONFIGURATION

Name

Port Profile Assignment
ex4300-LD-TEST1 % Site, Template, or Syst

4
&
Switch Insights
01- Office
fab5:2fdc:72:40
EX4300-48T
20.3R1-51.1
&)

Switch Configuration

is Managed by Mist

tem defined

tilities

sting Tools

Ul iitch Log

boot Switch
Upgrade Firmw;
Create Template
Junos Confi ig

STATUS.

IP ADDRESS

MIST APS

WIRELESS CLIENTS

TOTAL POWER DRAW

UPTIME

10.215173

0

0

0.00W

4d 22h 55m
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[MIST CSQA] CUPERTINO LAB - PRODUCTION

MO[’“tOr Wireless | Wired | WAN | Location m fc9643352c0d ~ Last 7 Days ~

fc9643352c0d

Switch Events  5Total 4Good 0Neutral 1Bad |AlleventTypes || Allswitchports =

Switch Charts Allports =

4 CPU Utilization B Max B Avg & Memory Utilization

Configuration Diff

I 2dced Il reroved [l Modified

[edit groups top System ntp]

server 50.205.244.1;
server 72.5.72.15;
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oo [ * Switch Template (Organization > Switch _Templahtbest\)
R=TT, ToIL—bERRUBHS[Assign to Sites]HaENE
2, clients INFO APPLIES TO SITES = = (—_7_\ =

- . o o FATESLITEDEUTL

o ] e YT PYIRERULT 72 IL— M EMNOYA MCRFECEINH TS

\Y
Configuration applying to all switches managed by the template ? tb\ Z\\ g ia‘
<7 Location (

RADIUS NTP CLI CONFIGURATION oy

anll Analytics

= Authentication Servers NTP Servers Additional CLI Commands
b Network

No servers defined
@ organization
Add Server 4 4
(comma-separated)
Timeout |5 (0 - 3600 seconds)
DNS SETTINGS
Retries |3 (0-10)

DNS Servers
Accounting Servers

y (Comma-separated IPs and Max 3)
No servers defined

Assign Template to Sites x
0 sites, 0 switches using template test
Select Sites to assign to template test
Filter Q
< 1-4ofa
D SITE A SWITCHES CONFIGURATION TEMPLATE
O New Site 4]
O NOC-Production 1 prod
O SVL-Core 1 prod
[m] SVL-Lab 3
Cancel
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Device does NOT have an APP Track license
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